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20 Questions to Ask
a Managed Service
Provider
ASK AN MSP  THESE  QUEST IONS BEFORE
COMMITT ING TO A  MANAGED SERV ICES
AGREEMENT .
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20 Questions to Ask AN MSP
 
 
W i th  40% of  smal l  bus inesses  tu rn ing to  managed
serv ice  prov iders  (MSPs) to  manage at  least  some
por t ion  o f  the i r  I T  sys tems ,  you ’ l l  l i ke ly  eva luate  and
se lect  an  MSP at  some po in t  in  your  career .  
 
Choos ing an MSP to  manage even a  smal l
por t ion  o f  your  I T  funct ions  i sn ’ t  fo r  the  fa in t  o f
hear t .  You put  a  lo t  o f  t rus t  in  the  peop le  and
companies  who run  and access  your  I T
in f ras t ructure .
 
They  ho ld  the  keys  to  your  company ,  mak ing or
break ing your  ab i l i t y  to  conduct  bus iness  on  any
g iven day .
 
You g ive  a  lo t  o f  respons ib i l i t y  to  an MSP .  In  re tu rn ,
your  bus iness  benef i t s  by  bet te r  leverag ing your  I T
sys tems and resources  to  grow ,  and improve
ef f ic iency    and secur i ty .  But  the  on ly  way to  ensure
those resu l ts  i s  to  eva luate  and se lect  the  best  MSP
for  your  bus iness  and s i tuat ion
 
So ,  here  are  the  20 quest ions  you shou ld  ask  any
MSP you ' re  cons ider ing .
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Questions
1 .  Do you deploy  a  network  moni tor ing so lut ion? I f
so ,  does  i t  moni tor  24/7 ,  and what  is  your  process
to  ensure  a l l  moni tor ing a ler ts  are  addressed?
 
2 .  What  is  the  average phone ho ld  t ime for  your
he lp  desk ,  and how quick ly  can we expect  a
response and reso lut ion to  he lp  desk  requests?
 
3 .  I s  there  a  consul tant  oversee ing my account ,
and how of ten wi l l  we meet  and/or  in teract?
 
4 .  How wi l l  you adv ise  on my bus iness  and
technology s t rategy?
 
5 .  I s  your  pr ic ing s t ructure  per  dev ice  or  per  user?
 
6 .  How many employees are  on your  s taf f ,
spec i f ica l ly  your  technica l  s taf f ,  and how are  they
st ructured?
 
7 .  Are  any e lements  o f  your  serv ices  outsourced?
 
8 .  What  are  your  serv ice  hours? Is  a f ter-hours
support  avai lab le?
 
9 .  Where  are  your  c loud so lut ions  hosted ,  and what
redundancies  and secur i ty  are  bu i l t  in to  the
so lut ion(s)?
 
10 .  What  serv ices  are  inc luded in  your  bas ic
contract?
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1 1 .  Am I  requi red to  use you for  other  serv ices?
 
12 .  Do you of fer  on-s i te  and remote support?
 
13 .  How quick ly  i s  a  complex  issue escalated to  a
h igher- leve l  technic ian?
 
14 .  Do you inter face wi th  other  technology vendors
(sof tware companies ,  in ternet  serv ice  prov iders ,
e tc .)  on my behal f?
 
15 .  Do you have any insurance requi rements?
 
16 .  How wi l l  I  measure  the return  on the investment
of  our  partnersh ip?
 
17 .  What  types of  technologies  do you spec ia l i ze
in? 
 
18 .  What  k ind of  documentat ion do you keep for  our
system(s) ,  and do we have access  to  i t?
 
19 .  How many c l ients  do you have that  [ inser t  your
bus iness  character is t ics  l i ke  indust ry ,  s i ze ,
locat ion ,  compl iance regulat ions ,  e tc . ]?
 
20 .  Do you handle  d isaster  recovery ,  what  does i t
look  l i ke ,  and how long could  we be down?
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